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Terms & conditions

e Bookings will be confirmed only on receipt of 100% advance payment

e We -MOON DAYS, is a Tour Operator and we do not control or operate any
airline/hotel/transporter/sightseeing agency/cruise vessels/boat transfer etc. We are
just making bookings to the above suppliers on your behalf and we do not have control
over the above mentioned suppliers and hence we cannot be held responsible for any
injury, death, loss or damage which is caused by the act or default of the management
or employees of the above suppliers.

e Rates quote are based on present availability and it may change at the time of booking

e [tinerary is subject to changes without notice

Cancellation policy

e 75% refund, if cancelled 90 days prior to travel
e 50% refund, if cancelled 60 -89 days prior to travel
e 25%refund, if cancelled 45 -59 days prior to travel

e 0% refund, if cancelled 30 -44 days prior to travel (Fully non-refundable)

Refund policy

e All refunds will be through bank transfer
e Refunds will be processed within 10 working days

e Refunds will be based on the above cancellation policy




